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Lab#3 – Features, Scenarios, and Stories 

  
1. Explain why domain knowledge is important when identifying and designing 

product features. 
 

2. Explain why it is helpful to develop a number of personas representing types of 
system user before you move on to write scenarios of how the system will be 
used. 
 

3. Using the input/action/output template, describe two features of software that 
you commonly use such as a text editor. 

 
4. Suggest how a development team might avoid ‘feature creep’ when they are 

faced with many different suggestions for new features to be added to a product. 
 

5. Explain the figure below, related with the feature design. 
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